Village of Western Springs

COVID-19

ACCESS TO VILLAGE SERVICES

Key Information on Village Operations

1. Village Hall and offices will be closed to walk-in traffic, with a
public drop box available in the lobby during business hours.

2. Community Development will be closed to walk-in traffic with a

drop box available during business hours.

3. Recreation Center will be closed, except for voting, on March 17

— with program registration taking place online.

4. Police department will allow residents to file reports by phone to
their non-emergency number. The phone in the lobby of Village
Hall remains accessible, and will dial directly to LTACC's non-

emergency line.

GENERAL VILLAGE
SERVICES

The lobby located in Village
Hall will be closed to the
public, with the exception of
a public drop box.

Payments for any Village
charge can be dropped off
in drop boxes and payments
may be made by telephone
during business hours
(receipts will be mailed).

Many services are available
online at www.wsprings.com.

Vehicle stickers can be
renewed online or by mail.

MAIN CONTACT:
Phone: (708) 246-1800
Fax: (708) 246-0284

PUBLIC WORKS:
Phone: (708) 246-1800 ext 200

COMMUNITY
DEVELOPMENT

Community Development
will be closed to the
public. A public drop box
will be available in the
lobby.

Information regarding
the drop box, permits,
inspections, and more
can be found at www.
wsprings.com/133/
Community-Development.

Permit and license
applications can be
submitted via mail or
email, forms can be found
here.

CONTACT:

Director: Martin Scott

Phone: (708) 246-1800 ext. 175
Fax: (708) 246-4871

Email: mscott@wsprings.com

VILLAGE HALL:

RECREATION
DEPARTMENT

All programs, activities
and rentals have been
cancelled. The Recreation
Center and Grand Avenue
Community Center are
closed to the public.
Registration for all
summer programs will be
available online at:

www.wsprings.com/199/
Recreation

CONTACT:

Director: Aleks Briedis

Phone: (708) 246-9070

Fax: (708) 246-1309

Email: abriedis@wsprings.com

For the safety of the
community and Village
staff, and to help prevent
the spread of illness, we
ask that the community
limit physical interactions

until further notice. We appreciate your
patience during this time!

ANY QUESTIONS OR CONCERNS?
PLEASE CALL US AT (708) 246-1800

POLICE, FIRE &
EMERGENCY SERVICES

The Police Department will handle
low priority calls by telephone — such
as delayed incidents, information

for police, ordinance violations, etc.
In Western Springs, please call
(708) 246-8540 for non-emergency
services. The Police Department will
also be temporarily suspending all
in-person service functions such as
fingerprinting services, building tours,
and child safety seat checks.

9-1-1 dispatchers will ask a series
of questions to each caller, and
emergency medical personnel may
limit exposure to patients by wearing
protective clothing.

CONTACT:

Emergency Phone: 911

Police Nonemergency: (708) 246-8540
Fire Department: 708-246-1800 ext. 171
Police Fax: (708) 246-3609

Fire Fax: (708) 246-4871

STAY UP TO DATE BY VISITING:
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